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The Top 10 Upgrades to Sell Your Home for Top
Dollar

Asluxury home sales slow and inventory piles up, real-estate insiders and sales data show that investing in
amenities like Japanese-style toilets and high ceilings can attract buyers

“The chef's kitchen of April and Anh-Tuan Truongs new Chicago home, which they bought in September for $15 millio, has a double-oven, gay custom cabinetry and quartzite waterfall countertops KATRINA
WITTKAMP FOR THE WALL STREET JOURNAL

By Amy Gamerman @ 107 CoMMENTS
Updated Jan 3,2019 919 pm ET

Want to know what it takes to sell a huxury home in a softening market? Ask Anh-Tuan and
April Truong. In the fall, Dr. Truong, a cosmetic surgeon, and Ms. Truong, a stay-at-home
‘mother to their two children, sold their 3,200-square-foot townhome in Chicago’s Gold.
Coast neighborhood for $1.175 million after just 40 days on the market—while similar
homes in the same condominium development languished for months.

What gave the Truongs the edge? New quartzite countertops, new hardwood floors and a
neutral, uncluttered décor—all part of a $30,000 upgrade in 2014.

“Sales have been slow over the last six months—you really have to stand out. Their place
showed like a model unit,” said Lauren Schuh-Dayton, the couple’s real-estate agent and
vice president of sales for Jameson Sotheby’s International Realty. Within weeks of
accepting the winning bid on their townhome, the Truongs bought an updated 1838
greystone house in Chicago’s Lakeview East neighborhood for $15 million—$49,000 below
the asking price.
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Stylo & Design Choices That Sell Houses
Chefs itchens,retractable glass walls, spa bathrooms and other amenties that elpsell luxury homes.
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‘With the uxury market cooling, home selers may have to nvest in upgrades to et top
dolar. Acording to an analysis by Realtor.com, high-end home sales rose 7% in October
over the same month in 2017—the second-slowest increase inover two years. Meanwhile,
the total number of propertieslsted ator above $1 million increased by over tice that
ate—indicating that the supply ofluxury homes may be outstripping demand.
“Inventory starts o pile up becatise buyers don'tsee value at that price level,” said Javier P
Vivas, Realtor.com's director of economic research, “Buyers are being more demanding.” R0
(News Corp, owner of The Wall Sreet Journal, also operates Realtor.com under license.
from the National Association of Realtors.)

Touncover the secrets ofseling a oxury home n asoftening market —and find ot which.
amenities are atracting buyers—Mansion reached out to brokers, eal-estate analysts,
developers and designers. Here aretheir picks, in o particular order. One takeaway: A
$10,000 Japanese toilet can clinch asale.
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Retractable Glass Walls
“Light-filed,”“bright,” “southern” and “exposure” are among the most requent keywords
‘used to describe the luxury homes priced a $1 million and above that sold most quickly,
according toa Realtor.com analysis of more than 45,000 luxury lstings. For brokers and
developers,all those words mean just one thing:glass.

“When [clients] talk bout ‘bright’ they are talking about big windows and slding glass
wallsthat open o the outside;” said Blly Rose, founder and president of The Agency in
Beverly Hill, Calit

Atthe Preserve at Upper Saddle River, N1, 2
‘new Toll Brothers community, retractable glass
wallsare luring buyers to single-family homes.
priced from $14 million. “People love the glass,”
Said Jed Gibson, president of Toll Architecture,
‘noting that over a third of new owners it
four upscale New Jersey developments opted
for various movable glass-wall systems.

Newsiettr Sgn-tp.

“One thing Ladvise my cients to doif they can
afford i, is o ip out rench doors to an outdoor
Iiving space and put in accordion glass doors,”
said Collette McDonald,  Re/Max agent in
‘Atlanta's Buckhead neighborhood.“They give

traditional Roorplans that contemporary, updated look.”

High Ceilings

“Ten-foot cellings, cathedralcelings, vaulted cellings” e all in demand, said Susie 0.

Johnson, a real-estate agent with Coldwell Banker Gundaker in metro St Louis.

Paul Schumacher of custom home-bullder Schumacher Homes said his clients willingly pay
‘ premium for lofter master bedrooms and great rooms. “We always tell cients, Let’s put
the money and the investment in things you can't change later. I can change the finich on
the floors, but  can't give you extra volume on ceilings,” he said.

InNew Yorks pricey condo market, 13-footcellings are now in vogue, according to John
‘Gomes and Fredrik EXlund, who head a team at Douglas Elliman Rel Estate. “The frst
thing buyers ask when they walk in—before they ask about square footage—is, ‘How high
are the ceilings?" M Gomes said.
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Quartzite Countertops.
Quartzit, a lustrous natural stone that's arder than granite and lecs prone to saining
than marble, isthe new star of the chef s kitchen.

“Light whites and grays are replacing darker granites. Buyers like tosee alight, neutral
‘countertop, not something 5o personalized o 5o busy that its competing with the ile on
the backsplash,”said Susan Boss, a broker-associate with Martha Turner Sotheby's
International Realty in Houston who sells homes in the city's Rivercrest and Memorial
neighborhoods.

Butler's Pantry
Atricked-out butler's panry with an extra wine fridge, cemaker or dishwasher can serve.
s an extension ofthe home's entertaining space—or hde the messy prep work. And
according to Realtor.com’ analysis, they are very popular with home buyers. “We looked at
Tuxury properties with, say,a butler's pantry, and compared that to luxury properties.
without n the same area,” said Mr. Vivas. “These homes are spending 40 0 60 fewer days.
onthe market”

Spa Bathrooms cez
o hock  buyer willin o spen well over 1 millionon & New York Ciy onco,  master
Dathroom must havea esm chawerand  igh-tch Jspanese toflet—~two things il

ever ever live without,” Mr. EKlund said. ALWAYS

ON-TREND
In San Francisco, the spa bathroom makeover has become standard in high-end remodels, opean
according todesigner Cindy Bayon.Steam showers, heated floors—you assume that's in

the project going n,” she said. %

Toll Brothers has gone all-in with tubs. I’ a b trend for us. Our buyers told us they.
wanted free-standing tubs,” Mr. Gibson said. In Houston, lients lso show apreference for
‘master bathrooms with dual oflets,said Ms. Boss. The status commode today, according to
several agents:the Toto Neorest dual-flush model, which has a heated seat, multiple wash.
‘modes and an automatic ar-purifying system. Retail price: $10,200.
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What Luxury Buyers Look for in 2019
Want toknow what uyers wantinaoxury home? Exhbit &

Hand AnhTuan Truong's 1888 Greystone house n Chicag

Smart-Home Systems
App-based home-automation syctems that can play music,control ighting sy
window treatments, regulate thermostats and access security cameras are gaining

‘opulariy. “It s now expected that a home has an ample amount of technalogy,”said Gary
Gold, executive vice president at Hilton & Hyland,

ms and

Four-Car Garage
I areas where the cost of square-footage is high,  garage that can accommodate threeor
four carsis a prized amenity:
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‘Barn, Carriage House or In-Law Apartment
Bams aren't just for horses. Outbuildings that have been remodeled as party spaces, home.
offces o guest cottages ure buyers. “Having a barn on the property can be realy valuable.
—whether it's used as  studio o as a guesthouse o cottage for famil;”said Saly Sater,

‘an associate broker with Dovglas Elliman in Bedford, NY. “And you can gt income from it

Generator
More buyers are asking about home generators, particularly i hurricane-prone areas. “It
has become much more important than it was 10 years ago,” said Ms. Boss, whose clients
Iearned o love generators in the aftermath of Hurricane Harvey in 2017. Adding a small
‘generator or backup power to protect a valuable wine collection can cost as much s,
550,000, she said, whilearger systems for the home can cost $100,000 o more.

“It's one of those undervalued things, but use i once, and you're the happest person,” said
Judy Gibbons,  broker associate with Jameson Sotheby's Infernational Realty in Chicago.

Neutral Decor
“Light grays are eally popular—whether it's flooring, or wall colors” Mr. Costello said. He
advises clients ditch heavy drapes and put antique furnishings instorage. “Heavy brown
furniture s out s not easy telling aclent that buyers are turned off by that look "

‘And never underestimate a good coat of pant. Mr. Gold swears by a Dunn-Edwards hue
called “Swiss Coffee.”“When n doubt, white it 0ut” e said.

Turn-offs Lo luxury-home buyers.
‘Agents and designers say what's passe in home design.

Lranite
2 Jetted bathtubs.
3.French doors with mullions

. Unsightly built i entertainment systems
5Bidets

6 Heavy brown furniture
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